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About the Scmansr- The Consumer Protection
Act of 1986 was passed to safeguard costomers”
rights, but as time went an, it became clear that
the Act dadn't cover issues like product liability,
consumer cootracts made with service
providers or the manufactarers or the e-
conmerce industry. In order to fill the gaps in
the A of 1986, Parliament passes The
Caonsumer Protection Act i 2019 wihich aims to
provide a more comprehensive and robust
mechamizm to safeguard and strengthen the
interests of consumers. The primary objective
of the seminar was to spread awareness on the
consumer rights and how consumers can be
benefitted from thess laws.




